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In MUR TECNOLOGIA S.A.C, a Peruvian capital company that sells, rents and/or leases IT
equipment or devices nationwjde, Help Desk and/or technical support and/or preventive and/or
corrective maintenance, Network Operation Center, and Installation of IT engineering solutions:
networks and/or servers and/or storage systems and/or communications equipment and/or
video surveillance and/or cloud services.

In this regard, with respect to our Quality Management System, we are committed to:

e To ensure the satisfaction of the needs of our customers and other relevant stakeholders
of the organization.

e To comply with the technical, legal and other requirements applicable to the
organization's quality management system.

e To continuously improve the effectiveness and performance of the quality management
system, prioritizing pefiodic training and competencies related to quality; managing risks

and opportunities in a timely manner, thus promoting continuous improvement.

We assume the voluntary compliance of implementing, maintaining and continuously improving

the effectiveness of our management system from Top Management to its stakeholders.

Lima, May 29, 2024.

Toda impresi6n o fotocopia no autorizada del documento se considera como COPIA NO CONTROLADA
DOCUMENTO REVISADO Y APROBADO
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In MUR TECNOLOGIA S.A.C, a Peruvian capital company that sells, rents and/or leases IT
equipment or devices nationwide, Help Desk and/or technical support and/or preventive and/or
corrective maintenance, Network Operation Center, and Installation of IT engineering solutions:
networks and/or servers and/or storage systems and/or communications equipment and/or

video surveillance and/or cloud services.

In this regard, with respect to our Quality Management System, we are committed to:

e To ensure the satisfaction of the needs of our customers and other relevant stakeholders

of the organization.

e To comply with the technical, legal and other requirements applicable to the
organization's quality management system.

e To continuously improve the effectiveness and performance of the quality management
system, prioritizing pefiodic training and competencies related to quality; managing risks

and opportunities in a timely manner, thus promoting continuous improvement.

We assume the voluntary compliance of implementing, maintaining and continuously improving

the effectiveness of our management system from Top Management to its stakeholders.
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